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Experienced the power of Super typhoon Saola and the "once-in-500-years" historic rainfall, which

caused the announcement that Hong Kong was under "extreme conditions" in September, we would

like to introduce the arrangements under inclement weather conditions of our service centres.

BHERR THIRB LR (N EREMNBELIETERINARES], UMEEFNBIETAE) .

Arrangements under inclement weather conditions (latest guidelines issued by Social Welfare

Department shall always prevail):

BHERREL Weather Warnings
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Warning is in force at 9:00
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Warning is issued after 9:00

Tropical Cyclone
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BRF5E E1Z £ Service Quality Standard (SQS)

HERMNEN TIRFEREZEE] (SQS)FTHRFBEMEEENRERFZ A EREINERKFE - TR
HERERE WREFH/IE > ERS—E9F—F A K TFHE1EE) R o LTFER/RKN
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Service Quality Standard (SQS) define the level of which, in term of management and service
provision, service units are expected to attain. There are 16 SQS, each of which is elaborated
by a set Criteria and Assessment Indicators. The implementation of one of the Standards for
People’s Food Bank will be introduced in the following secton.

F#12: RBEUSEESERBEAENE TEHRBEEENER -
Standard 12: The service unit respects the service users' right to make informed choices of
the service they received as far as practicable.

12.1 RBEUBEABRARER » U B ERERRBSERAERMEEZEFERMER
EPIFTERFBIER -
The service unit has policy and procedures to provide service users with
timely information about operations which affect the services received by
them.

(a) R EBERRIZF X 4:REA:
Having documented policy and procedures specifying:
al: TEEER T RUNAARBERERUEECEFARAME 2t PP ERFBNE R
under what circumstances and how to provide service users with the information
about operations that affect them
a2: et LB R aVErE
the timing required and how to provide service users with such information
(b) Liti(a) BB E REZERFETIEHT
The procedures mentioned at (a) are implemented

122 RFBEUHEBEERKRER » BRFBEREESENER TEKESRBFIERFHNER
TEHEERIRTE » MZBER R Rt IR EE o
The service unit has policy and procedures for providing service users with
opportunities, if appropriate, to make informed choices and decisions about the
services they receive, and such policy and procedures are accessible to them.

(a) HBEBER RZR X HERPA:
Having documented policy and procedures specifying:
al: BRFE MU R IR SR AR EAE IR A RIEE
how and when the service users will be informed of the choices that are available
a2: A% B A R (I B =K AR5 (E R B IRIRFTEARFF RV B R E L IR TE
how and when their decisions about the services they receive are sought
(b) Lt (a) BRBERRERFEVIERIT
The procedures mentioned at (a) are implemented
(c) Liti(a) BENBER RZF AR FERE - BEREMBEEALTRE
The document on service description mentioned at (a) is accessible to potential
services users, staff and other interested parties.



ARFE 455t Service Statistics

LR g A5 s (HH20224F10 H 43202349 )
Approved Service Statistics (from October 2022 to September 2023)

9/2023 413 24,276
8/2023 179 23,488
7/2023 159 24,171
6/2023 27,286
52023 {0 22,820
472023 |3 3 19,110
32023 g1 30,212
212023 58 26,019
12023 | T 23,156
122022 = S} 28,588
1172022 | 5 T7 25,795
1012022 ] 26,460

CLHEAZ A AR 2 4 (20224110 F] 4:20234R9 )
District Distribution of the Approved Cases (from October 2022 to September 2023)
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= E B The News

HTMFIgLEEmstesga4E  Mr. Charles Lam and Mr. Terry Hung
BAERDHR 2023210 B 1H  have resigned their positions as Social
FCEEES  7E N AEEMfIRAYE  Workers  for  personal  reason,

xgE L

[E1&! effective from 1 October 2023. We
look forward to following the success

AL TR MEEERRERIOR  of their career.
BB, WAXEAIRFEBZBEEME  New social workers , Ms. Kennis Chan
2RI EN, eI, and Ms. Bonnie Luk, have reported

duty in October 2023. Please contact
us for any enquiries.




