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Service Quality Standard (SQS)
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Service Quality Standard (SQS) define the level of which, in term of management and service provision, service units are expected
to attain. There are 16 SQS, each of which is elaborated by a set of Criteria ans Assessment Indicators. The implementation of one
of the Standards for People’s Food Bank will be introduced in the following secton.
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NDARD 14: POLICY ON RESPECTING SERVICE USERS’ RIGHTS OF PRIVACY AND DIGNITY
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Transfer (collection and provision) of Personal Data:
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The Settlement shall comply with the Code of Practice of “Personal Data (Privacy) Ordinance” and

maintain the confidentiality of information known to other related parties unless under the following

circumstances:

- With verbal or written consent of service users or their authorized person(s) or their guardians; or

- Meeting the requirements of any order of the Court or assisting any agency authorized to seek
confidential information. ; or

- Legal exemption on the ground of protecting the welfare and benefit of service users. \ \
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Accessibility and amendment of Personal Data:
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Service users shall have the rights to access to and amend their personal data (with exception of the
stimulated exemptions). The application can be raised with the respective service unit.
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A charge for data access shall be required in the event of a request by a service user. Photocopying

4 cost shall be required in case of requesting for making photocopies. The charges are set out in the
form “Declaration on Collection and Handling of Personal Data” and stipulated by the Settlement
under regular reviews. Individuals with financial difficulties, low income or on Comprehensive Social
Security Assistance Scheme (CSSA) m
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Service Statistics
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Approved Service Statistics (from April 2023 to

o March 2024)
32024 ) 24037
22024 PR 30 21805
12024 S 130 24552
12/2023 3] 28,983
1172023 | 5 7 27.818
10/2023 e 25,186
9/2023 e T3 24,276

‘ 8/2023 T TT] 23,488
772023 3 5O 24,171
6/2023 s TG 27,286
5/2023 10 22,820
4/2023 | 33 19,110
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No. of meal days No. of people served No. of case
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District Distribution of the Approved Cases (from April 2023 to

March 2024)
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