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SHORT-TERM FOOD ASSISTANCE SERVICE TEAM
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ST. JAMES’ SETTLEMENT

SHORT-TERM FOOD ASSISTANCE SERVICE TEAM
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6/F, 85 STONE NULLAH LANE, WANCHAI, HONG KONG.
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In the Thanksgiving and Christmas season, in
order to let the community, especially children,
understand than
receiving”, our service team conducted gratitude
sharing activities in four Kindergartens on Hong
Kong Island. The activities not only encouraged
children to show their concern on society through
donation and sharing, but also enriched parents’
familiarity with short-term food assistance
services. We hope our participants to care about
their neighbors and relatives, and introduce the
services to the needy to overcome the difficulties.

"Giving is more blessed

To learn more about the operation of our service
and centre programmes, please refer to People’s
Food Bank Facebook page or contact us via 2596
2746.
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Service Quality Standard (SQS) define the level of which, in term of management and service provision, service units are
expected to attain. There are 16 SQS, each of which is elaborated by a set of Criteria ans Assessment Indicators. The
implementation of one of the Standards for People’s Food Bank will be introduced in the following secton.
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STANDARD 14: POLICY ON RESPECTING SERVICE USERS’ RIGHTS OF PRIVACY AND DIGNITY

14.1
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The Settlement shall collect the
personal information/data of service
users in the event of a request of
providing appropriate service. Those
collected information/data shall be
used for specific purposes only in the
course  of appropriate
services. Service users would provide
their personal information/data as their
own will.
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All files and personal information/ data
of service users shall only be accessible
to staff on a need-to-know basis.
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14.3

BABEHEHTF:
STORAGE OF PERSONAL
DATA:
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Staff shall be responsible to ensure and
maintain the storage of personal data (in
no case in the format of text, verbal,
computerized data, video etc.) of all
service users’ in a secure manner without
any illegal access.
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All personal information/data shall be
stored in a after

secure manner

termination of the service and destroyed
immediately after a storage period of 3
years (storage period can be extended
according to the needs of services).
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Approved Service Statistics (from January 2023 to

December 2023)

12/2023 28,983

11/2023 27,818

10/2023 25,186
9/2023 24276

8/2023 23,488

7/2023 24,171
27,286

52023 S 7195 22,820
412023 |y 7338 19.110

3/2023
2/2023
1/2023
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No. of meal days No. of people served No. of case
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District Distribution of the Approved Cases (from January

2023 to December 2023)
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