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“Focus Group in October

A St. James’ Settlement Short-term Food Assistance Service Team
(Eastern District) will organise a focus group on 29 October. The
purpose of this group is to collect valuable opinions from service

users on food assistance services, understand their needs on food

and services, as well as let them engage in the process of food
selection through food tasting. It will include a sharing session,
questionnaire filling and food tasting event. All interested parties
are welcome to join.

Date: 29th October 2024

Time: 3:00pm

Venue: Flat E, 35/F., E-Trade Plaza, 24 Lee Chung Street, Chai Wan
Contact: 27420172
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Service Quality Standard (SQS) define the level of which, in term of management and
service provision, service units are expected to attain. There are 16 SQS, each of which
is elaborated by a set of Criteria ans Assessment Indicators. The implementation of

one of the Standards for People’s Food Bank will be introduced in the following secton.

1R#16. RERBERE MBERZRIC/BEEBEER
Standard 16: Policy on Preventing Abuse/Harassment of Service Users and

Staff

(1) B89:

BUIANERERSBERAERBEFATRZRIC BEENEH,

To ensure the implementation of a safeguard measure/precaution for service users
and staff of St. James' Settlement (the Settlement), as well as other related parties in

order to be free from abuse/harassment.

(2) RIL: ERIEE. BRAHEBHENITASIBMASIOERERE. ABLLHIE

RIEBE,
“Abuse” means any intentional or negligent act or behaviour causing harm or injury to
any person whose physical or/and mental health development, personal safety or well-
being.
BBiE. RAABRSZ—AEARRLNITS (JEFEOEXEEMR), ZITHABRSGRPERS—A
RZEEIL. BE. BEINEME.
“Harassment” means any person who engages in unwelcome behavior (which may
include verbal or written statements) toward another person that is expected to cause
the other person to feel offended, insulted, threatened, or hostile.
21N BESRLE. B L. BHENRIE BE. R2RE. EENERILRE,
Forms include physical, verbal and emotional assault/harassment, negligence of care,
abandonment and sexual abuse/harassment.
2.2 HRIE BENITA.

Conduct of sexual abuse/harassment to a person.



23 RTIRBEAENRBE, ABERTRE (MR REGD), REIESMNERE, RRER—I
RPN EMEREEEE, IEMMAZEREEAEFER R,

Apart from service users and staff, this Policy also protects workplace participants from
sexual harassment by other participants in the same workplace in accordance with the

Sex Discrimination Ordinance, even if there is no employment relationship between them.

FEREMBEMIBFABLRIL BEEHEE, TERRELERIE RBEMGE, HRAE:]
I EFESI BRI,

The Settlement and its service units shall endeavor to prevent any incidents of
abuse/harassment and shall follow the procedural guidelines established by the

Settlement when incidents of assault/harassment are suspected.

(3) ~EXREEMMEIERIE BRENEMNREERER, UWRERBEAERBEFALTERZZIRIE
/BB, BREFRBNERERREIL BEBEFHNAENGEREMRBERES AL NEMPINET
NERERAFHMER,

The Settlement has worked out measures and procedural guidelines for preventing and
handling abuse/harassment to ensure that service users, staff and related parties are free
from abuse/harassment. It enhances the staff’s clear awareness of the procedures when
handling suspected abuse/harassment incidents. In addition, it ensures that staff, service
users and related parties realize their rights and interests as timely as necessary.

BN X ERERBEMERNZRBERAERBEFIALNEBMAFIEERERFMIBEANEZR
o

The Settlement and all service units shall strive to reveal and assure that the service
users, staff and related parties know that their personal interests should not be adversely
affected therein by a claim or complaint arising by themselves.

32 HEERULRIE BEEN, ERSHATHELXNNZEHMARFRR, FFLERREE,
Should any instances of abuse occur, the Settlement shall take action as promptly as
possible without prejudice to any source of complaint either initiated by staff or other
parties.

33 UAEERETIRBERE. BEAS. ELIHESNITEEINRIL BETAHENRBEERE
FAL, 2EERELERR; NMPAEERETBEIREIL BEETOBEXRBERAEFAL, &
SR RED, BREETREE, WAIRIRANERD, AEEREREEXHELEE,

The Settlement has the right to cease service provision immediately should there be
proven evidence of abuse or harassment against a staff member, service user or related
parties to be discovered through an investigation. Disciplinary action shall be taken in the
event of abuse or harassment owing to any staff member against another staff, service
user(s) or related parties justified by the investigation. Penalty for dismissal shall be
imposed on a severe act of misconduct. The Settlement shall report to the Police in case of

involving criminal liability.
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District Distribution of the Approved Cases (from October 2023 to
September 2024)
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Announcement of Service and

<) ?7 Personnel Change

[ Due to the restructuring of the services, Short-term Food \
Assistance Service Team will be transferred from Charity
Services to Family & Counselling Services. The service will be
managed and supervised by the Senior Supervisor (Family &
Counselling Services), Mr. Ronnie Yu, effective from 1st September
2024.

Ms. Jasmine Kwan, Senior Service Manager (Charity Services), is
leaving her position from 18th September 2024 for personal
reason. Thanks Ms. Kwan for her contribution to the service and
wish her all the best in the future!

Please contact us for any enquiries. P




