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2024-25 Customer Satisfaction Survey
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This service conducted a customer satisfaction survey in December 2024. Service

users provided valuable feedback on various service areas and overall service.

The following are the relevant survey results and the response of this service.
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2024-25 Customer Satisfaction Survey Result
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1. Overall rating and individual aspects' scores
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Results of this surve Results of the |ast 5)5(2021-23)
Y survey (2023-24)
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Eﬁ%%ﬁy (5537#443) Overall satisfaction (out of 5 49 48 4.49
points)
EE T4 E 17 k. Positive rating percentage 100% 98% 93%
BERBER (4.93) BERBER (4.85) o
e e . . . . AR (4.67)
i =70 #ils Highest score category Service quality of staff Service quality of staff ,
Staff attitude (4.67)
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Average scores for individual aspects (comparison of this survey, last survey and SJS overall results)
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Results of this survey
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BRAE [0 FE TR B RIER
Efficiency in responding to 4.92 4,77
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Based on the customer satlsfactlon survey results, we have the following responses:
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(I) The report shows that the unit has the following advantages:
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1.Among the ratings of each item,

the staff service quality scored
the highest, followed by the
efficiency of follow-up and

response to needs, and the third

highest was satisfaction with
the transparency of service
Information and the safety of
the center environment.
2.Food assistance services can
help meet food needs and
alleviate the financial burden.
3.The staffs have good attitude
and provide good service.

4. Fast approval time, helping

those in need efficiently.
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Our Response
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We appreciate the positive
feedback from our service users
and will continue to strive for
excellence and continuously
IMprove our service quality.
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(II) Follow-up/Response to Improvement Suggestions
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1.Understand more about the
situations of the service users

2.Want to increase the number of

days per week for food
collection.

3.So0me service users concerned
that the children aged 1-3 may
not be able to adapt to boxed
Mmilk and hope to use formula
milk instead.

4.Service users concerned about
the types of food provided.
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1.Apart from the food needs of service
users,we also care about other service
needs of the service users and provide
follow-up or make service referrals.

2.1f individual service users are unable
tocome on the designated food
distribution day, they may inform our
staff of their situation and we will
flexibly arrange them to collect food on
non- distribution days.

3.1f a service user needs to adjust his/her
diet due to his/her physical condition,
please submit this request together
with the doctor’s assessment and
advice to our staff. We will consider
making appropriate service
adjustments.

4.Short-term Food Assistance Service
provides supermarket food coupons
and hot meal coupons, and service
users can choose food according to

!

their personal needs and preferences.

\_ /




B S TAS R

Results of this survey
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Results of the last survey (2023-24)
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SJS (2021-23)
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Average scores for individual aspects (comparison of this
survey, last survey and SJS overall results)
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SERVICE STATISTICS
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Approved Service Statistics (from May 2024 to April 2025)
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No. of meal days No. of people served No. of case
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District Distribution of the Approved Cases (from May 2024 to April 2025)
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