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According to Hong Kong Observatory annual weather outlook, the
tropical cyclone season in Hong Kong is expected to start in June or
earlier and cease in October or later this year. There will likely be
about five to eight tropical cyclones coming within 500 kilometres of
Hong Kong during the year, which is normal to above normal. We would
like ~ to ‘introduce the arrangements under inclement weather
conditions of our service centres.
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Arrangements under inclement weather conditions
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The service centres will operate as usual
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when it is safe
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The centre is temporarily closed, all activities and services are cancelled
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All service centres will reopen within 2 hours after the signal is cancelled
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Approved Service Statistics (from July 2024 to June 2025)
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District Distribution of the Approved Cases (from Septmeber 2024 to August 2025)
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The service unit ensures that service users have clear and accurate
information about how to enter and leave the service.
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Policy on Application, Declination and Discharge of Service

BB Objective:
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To ensure that the general rule and practice for accepting service
applications, declining service applications and discharging from service
are known to service users and their families or guardians, referrers and
staff.

J58! Principles:

2.1 RETEIRMARTER, ERUWERERRMA, HU—RR{ICrBEESERE,
The Settlement shall apply the principle of ensuring equal opportunities in the
course of providing service irrespective of the admission criteria.
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The service unit shall set up rules and procedures for accepting applications,
declining applications and discharge from service before commencing its service
and make the information known to the public. The service profile of the service
unit shall clearly indicate its service targets, application methods, admission
criteria, fee structure, principles for acceptance (e.g. first-come-first-served),
rules of setting priorities, submission of information, channels of enquiries and
notification of application results.

2.3 IRBEAIWEIRFBHFER, BERERAFREEESTWEREF, WESHIERBEREAPNA
ZHRFAERPRER. ZHFERA TR R.

Upon receiving service applications to the service unit, the responsible staff shall
acknowledge the receipt of applications as soon as possible and inform the
applicants about the application results within the prescribed notification period.
The application results shall be clearly recorded.
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In the event that a decision is made to decline or terminate service provision,
the service unit shall notify the applicants, service users and/or their
families/guardians, and referrers of the reasons for such decision and the
outcome shall be clearly recorded. Service users may withdraw from the service
at any time and complete the prescribed withdrawal procedures (e.g. providing
the required notice period and settling any outstanding payments or deposits, as
well as arranging for the transfer of belongings). Service units shall to the fullest
extent provide assistance or make referrals to other appropriate services as
needed.
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Service units shall refuse or terminate providing service to any applicants or
service users under but not limited to the following circumstances:

RS ABRBERERNT SRR ERARFHNER; 5
Applicants or service users fail to meet the admission criteria/service
requirements; or

IR ERENTANHEMIRGERE. BENETEMER; 5
Service user’s behaviour imposes threats to other service users, staff or
volunteers; or

R ERERNZRITA, RERBEFIEBNET; 5
Service user’s nuisance behaviour affects the operation of service or
activities; or

FRREVRB AR S IRBERENFE; N

The provided service no longer meets the needs of the service user; or

EER AR A E LR L RIARF 51 8 B 1R,
The service plan and targets mutually agreed by the service users have been
achieved.

EfRALTINHEREREEFERSEHR, HWEAIUER. OFE. EEHFHSHN, MEEIREH,
Any opinion or complaint about the policy shall be communicated to the
appropriate staff in writing, verbally, via email or in person directly.




